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How to Set Up your New Utility Billing Account

Step 1.

Go to https.//www.muc.vitalityenergy.com/users/sign_in and click
New User at the bottom of the form.
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Sign In

Forgot your password?

Contact Us: (800) 501-6820
Remember me

LOG IN

NEW USER

Computer Version Mobile Version



https://www.muc.vitalityenergy.com/users/sign_in

Step 2:

Enter your account number found on your tenant invoice and the email address where you

wish to receive future notifications. If you do not know your tenant account number, call us at
1.800.501.6820.

Select a sign up option

Account Number from wtility bill

Sign up with Account Number
Enter the account number as it appears on your bill.

Not sure what to look for? Call us at (800) 501-6820

Account Number

SUBMIT

Need Help?
We're Here for You!

Call - 1-800-501-6820

Email - info@multifamilyutility.com

Pay online - mucpayments.com

Help site - https://multifamilyutility.com/residents/
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http://mucpayments.com/
https://multifamilyutility.com/residents/

Step 3:

Check your email, you should have an email from info@multifamilyutility.com. Click the “Sign
up now!” link in that email. If you do not see the email, please check your spam folder.

Welcome to Multifamily!

Welcome!
You've requested a Multifamily account
Come see what it can do for you!

See you soon! Sign up now!
Multifamily

Step 4:

You will be directed to the Account setup page. Here you can enter your information as well as
create a password for your account. Once done, click “Save.”

Account Setup
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You're done! If you have any questions or need help setting up your account, call us at
1.800.501.6820.
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Como configurar su nueva cuenta de facturacion de servicios publicos

Paso 1:
Vaya a https://www.muc.vitalityenergy.com/users/sign_in y haga clic en Nuevo usuario en la
parte inferior del formulario.

Paso 2:

Ingrese su numero de cuenta que se encuentra en su factura de inquilino y la direccién de
correo electréonico donde desea recibir notificaciones futuras.

Si no conoce su numero de cuenta de inquilino, llamenos al 1.800.501.6820.

Paso 3:

Verifique su correo electronico, debe tener un correo electronico de info@multifamilyutility.com.
Haga clic en "jRegistrese ahora!" enlace en ese correo electrénico. Si no ve el correo
electrénico, verifique su carpeta de correo no deseado.

Paso 4:
Se le dirigira a la pagina de configuracion de la cuenta. Aqui puede ingresar su informacion y
crear una contrasefia para su cuenta. Una vez hecho esto, haga clic en "Guardar".

iListo! Si tiene alguna pregunta o necesita ayuda para configurar su cuenta, llamenos al
1.800.501.6820.

¢Necesitas ayuda?
iEstamos aqui para ti!
Llamada - 1-800-501-6820
Email - info@ multifamilyutility.com
Paga en linea - mucpayments.com

« Sitio de ayuda - https://multifamilyutility.com/residents/
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